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Client Feedback Survey
Use it, adapt it, make it yours. This is a starting point, not a prescription.
After every engagement, ask. Then act on what you hear.
01   THE SURVEY
GUIDE  Send this after every engagement. Short enough to get answered, specific enough to act on.
1.  How satisfied were you with the overall engagement?
      1        2        3        4        5        (1 = not satisfied, 5 = very satisfied)
2.  What did we do well?
 
 
3.  What could we have done better?
 
 
4.  Would you work with us again?      Yes  /  No  /  Maybe
5.  Would you recommend us to others?      Yes  /  No  /  Maybe
6.  Any additional comments?
 
 
02   THE FOLLOW-UP
GUIDE  Thank them. Address any concerns directly. If they would recommend you, ask whether they know anyone else who could use your help — and make it effortless.
The one easy paragraph to forward — write it once, reuse it everywhere:
[Two or three sentences a happy client can forward verbatim: who you help, what you fix, and the one result this client just saw. Write it so the client looks good for sending it.]
 
 
 
Get the full toolkit, updated and editable, at 58nights.com/impact.
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